@ Financial Counselors

. “ Portsmouth, VA 23704
of Virginia, Inc.

Voice: 757 399 7499
757 399 8376
FAX: 757 399 8698

E-Mail: Info@FCVA.net
Web Site: www.FCVA.net

Guide to your Private Virtual Office

The following pages contain instructions and screen shots of www.FCVA.net and the Private Virtual Offices
that reside within our web site.

We anticipate using web-based communications more and more over the next several years. Almost everyone
now has access to the Internet and that can give you access to us and to your financial documents and
information at any time you want it; 24 hours a day, seven days a week.

We have worked tirelessly to create a web site that is useful to both clients and to the serious, sensible investor
looking for research information. Just as we view our relationship with you as a partnership toward fulfilling
your financial planning and investment needs, we look to you as our partner in the endeavor of creating a web
site that serves you. Please let us know what works for you and what does not. We want and need your
feedback so that we can continue to develop a tool that is both useful and used.

Call us to get your confidential Client Number, User Name and Password.

Sincerely

27 R T

Michael B. Broadhurst, CFP® Louis H. Hibbitts, dJr.
Michael@FCVA . net Louis@FCVA.net

[\ P

. Torres
Linda/@FCVA.net

Wealth Management for Individuals and Families since 1985
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www.FCVA.net Guide to Private Virtual Office

Welcome to this guide that should help you access and use the information contained in your secure Private
Client web site that is a part of www.FCVA.net. Most of our web site is open to the public but all sections that
pertain to clients are secure. Each client has his or her own “sub web” that is a complete web site subordinate to
our root web site. Each client sub web is under triple credential/password protection. Data storage and
transmission is encrypted using key strength up to 256 bits — higher than used by most financial institutions.

The first step in accessing your web site is to open a browser. We built the site using Internet Explorer but it
works in other browsers also. Type into the address bar our address: www.FCVA.net.
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=Y to|Financial Counselors of Virginia!
Disclosures Personal Wealth Managemeni
Site Map far
Individuals and Families
Since 1985
We are committed to helping our
Make Sure clients accumulate, manage and
Vou Have protect the assets that will allow
them the freedom to do whatever
What You they want, whenever that may be.
Need
Financial Counselars of Virginia (FCYA) is the oldest independently owned and continuously operated fee-
When You only Registered Investment Advisor in Tidewater,
Need It.
The professionals at FCWA provide financial planning and investment LB chepk News_
management services on a fee only basis. That means we work solely for our || Tor upques and information
clients and receive no compensation from anyone elsa. As a result, about things that may affect
we eliminate the conflicts of interest arising from the sale of investments YOU Now.
and other financial products. As your investment managers, we are guided by :
the principle that every dollar not spent on unnecessary sales charges, Are you sometimes confused
commissions or excessive management fees is a dollar earned for our clients. or even embarrassed that
We know the cost of investing matters! you dan't know the "jargan”
of finance? You are not
You deserve to work with a wealth manager who places your interests first. alonel Go to our page on
We do not attempt to outperform some arbitrary market index as proof of our || Information Resources o v
@ Welcome to Financial Counselors af Mirginial v FCWA.net  Make Sure You Hawve What You Need ® Inkernet

The next step is to click on the Clients link in the Navigation links list. That link will take you to the Clients
Corner secure page:
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@ Financial Counselors

OfVirginia, Inc.

Client's Corner

Home . . .

e To discuss becoming a client of FCVA, please contact us
FCVA either by telephone (757 399 74993, by e-mail

Clients {info@FCYa net) or by U5, Mail (355 Crawford Street, Suite
Resources 802, Partsmouth, Y& 23704,

Disclosures

Site Map Private Client Pages

‘Type your Client Number here &~ [

To access our Dermonstration of Private Client Pages, type
Bl e Sure Demo in the box ab_D\.re. CI|ent_SJ type in your C_In_ent numl_Jer.
Clients are now required to login to access their information.

You Have
What You Are you sometimes confused or even embarrassed that you
B don't know the "jargon" of finance? You are not alone! Go to
= our page on Information Resources to access an extensive set of web-based glossaries. B
en You eb Links an icles: Our research library, adapted to the electronic age. Here, you can fin
When V. Web Link: d Articl a] h library, adapted to the elact ge. H y find
Need It infarmation on almast every aspect of investing and the general financial world, In addition, we have
. included several links and articles about non-financial areas of interest, Spend some time here and you will
be rewarded.
We provide a service to our clients that allows the client and advisor to partner via the Internet to create
various Capital Needs Planning scenarios including advanced Monte Carlo simulations. To access that web
site, click here.
Eeaders, VWiewers and Players you may need to open some documents can be found here,
- - b’
BT *
@Welcome to Financial Counselors of Wirginial  waw, FCWA.net  Make Sure You Hawve Wehat You Meed When ¥ou Meed It é i Internet

When you have typed in your Client Number and clicked Login or pressed Enter, you will be prompted for
your User Name and Password:

Client’'s Corner

ither by telephond

nfo@FCYa.net) o Your Client Number is:

02, Portsmouth, ¥ @

Your UserName is:

Your Password is:

v Fova.net

access our Demor] 275 MM IE = Type your User
mo in the box abg o d: da
Ents are now regui e |: = Type-your-Passwordh

'EEI' sher my pacoword

you sometimes ¢
n't know the "jargd
page on Informat]

N

-based glossaries.

[ QK l [ Cancel

b Links and Artic|de — - age. Here, you can find infi
almost every aspect of investing and the general financial world, In addition, we have included
s and articles about non-financial areas of interest, Spend saome time here and you will be rewa

If you are using your own computer, you may want to check the “Remember my password” box. If you access
the Internet from someone’s computer other than your own, do not check that box.
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When you arrive at your web site, your personal screen will greet you:

|@ Private Client - Home - Microsoft Internet Explorer u@]ﬂ
Fle Edt View Favorkes Taok Help  Back - [ 2 e oho9] v address (] s e, Fovanet Sampleclent] v|
@ ofVirginia, Inc. ]
Joe and Jane Client's Private Home Page
EC¥A Home
client Home Welcome, Joe and Jane! | ™ Your name will appear here
This and the pages subordinate to this page are all passwopsHsretestert-arm e
a Secure Socket Layer (SSL) with up to 256-bit encryption. Yourd o I AR
S EVitierce 6f ol 'SSL certificate
What You @
Need If you navigate away from your own private area, depending on
your browser, you may be required to log in again. Closing F
When Ve browser after your session will delete the cookie holding your logon  |[ENCRYPTION|
i credentials and maintain your Internet confidentiality. . H=- SSL
Need It _KRamp$sL

i)
News for Clients SLIck 15 vERFY

@EHere you may find information of a general nature sent to all clients
simultaneously.

Discussion

@ Click here to enter the discussion area
An ongoing record of the web dialogue between you and FCWA,

Click here to let us know you have posted a message

o~
We will notify you when we post a message. MNotify Jane and Joe
Documents
& Click here to view copies of previous correspondence
Letters, e-mail messages, etc.
@ Click here to see your insurance documents
Policies, applications, statements
@Click here to see your investment documents
Paolicy Statement, Applications, Authorizations, Statements
@ Click here to see your financial planning documents
Reports, Data, Assumptions, Constraints, FCVA Advisory Agreement
EClick here to see your legal documents
wWills, Trusts, Powers of Attormey
@Click here to see your fax docurments
Income tax returns and documents
& Click here for your personal docurments
Information
EClick here to view our opinions and philosophies of Investing and for links to
the specific investments we use: Investment Information
E\We provide a service to our clients that allows us to partner via the Internet to
create various Capital Needs Planning scenarios including advanced Monte Carlo
simulations. To access that web site, click here.
@Click here to view the current values of vour financial accounts
A secure, password-protected way to look at ALL of vour financial life
aggregated into one place with up-to-the-minute values.
Call us to help you get set up.
Top
You can contact us here and we also encourage you to tell a friend about us.
@Fmanmal Counselors
of Virginia, Inc.
Financial Counselors of VA is an independent Registered Inuestrent Adwisar based in Portsmaouth, WA, providing
fee-only financial planning services and investrnent ranagernent aduice to individuals and families since 1985,
This site iz best viewed in IE S5 or newer with your screen resolution iz set to 1024 x 769 pixels,
Copywrite 2006 by Financial Counselors of Wirginia, Inc. All rights reserved.
v

&) welcome ko Fi & Internet
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From your home page, the links you can click to get to other places on your web site are as follows:

0]

News for Clients
This is where we post timely messages of interest to all or groups of clients.

Discussion
This will be the most active part of your Private Client web site. Here we can engage in what is called a threaded
discussion, which is nothing more than a collection of comments, questions and answers between us and our
client arranged in an orderly fashion according to distinct subjects or topics.

Correspondence
Where we can store copies of letters, e-mails and other written communications

Insurance Documents
Where we can store and you retrieve copies of insurance contracts, applications, beneficiary arrangements and
other insurance related information.

Investment Documents
This link will take you to the page in your web site where we can store investment applications, statements of
your accounts, pending applications we have completed that you may download, sign and return, transaction
confirmations and other investment related documents and information.

Financial Planning Documents
Here is where we will post retirement planning, education planning and general financial planning documents and
analyses as well as a copy of your advisory agreement with FCVA.

Legal Documents
This page of your web site can be used to store copies of your will, trusts, powers of attorney and other legal
documents you may want electronically stored.

Tax Documents
Here you may find copies of your income tax returns that we have prepared. If we do not prepare your income tax
returns, you may still submit a copy to us that we will scan and upload to your web site. In addition, you may
store any other tax related documents here.

Personal Documents
Here we may store things of personal value to you.

Investment Information
This link takes you to the proprietary section of the web site that discusses our philosophy of investing and the
specific investments we use for our clients. It is available to clients only.

Capital Planning Simulation
This link takes you away from our site to another secure data site where we can jointly simulate the needs and
uses of your capital.

Financial Accounts
From this page, you can access our Account Aggregation service where ALL of your available online accounts
can be aggregated onto one page for your convenience. Each account can be explored deeper to view the specific
holdings and transactions.
Also, we will add any links to this page that pertain to your finances or that you request us to add. This can be
your “links homepage.”

0

0

0

0]

0

0]

0]

0

0]

0]

0

Most of the links referenced above take you to pages in your web site that then have more links to the actual documents.
One link, however, may require a bit more explanation and guidance; the Discussion pages.
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When you click on the link discussion area, you should go to your discussion home page:

|@ Dialogue Welcome - Microsoft Internet Explorer g|

L
l;‘

File Edit View Favorites Toals  Help 3 Back ~ Iﬂ &'] =Y : (%] B Address @jhttps:J',l'www.Fc\-'a.net,l'SampIeCIient,l'discsample_welc.htm ]

&

EC¥A Home

Financial Counselors

of Virginia, Inc.

Welcome, Joe and Jane

Dialogue

Client Home
[ Client Home | Contents | Post a New Message ]

= Click “Contents” first

What Vou Click "contents" above to show the titles of all articles posted to the discussion,
Need Selecting a title will cause the corresponding article to be loaded into this frame.

Each article has links to let yvou reply to it (continue the thread) and navigate the
When You article list.

Need It.

Note: You may need to refresh this page to see the most current entries,

Top

You can contact us here and we also encourage you to tell a friend about us.

First, click the Contents link to view the Table of Contents of previously posted messages. The most recently posted
messages will appear at the top of the thread. A “thread” is a series of messages related to a single thought or topic.

To begin a new subject or thread, click either Post or the link Post a new article (starting a new thread). That should take
you to the Post page:
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ialogue Submission Form - Microsoft Internet Explorer

: 3 | - : :
P . . - : 1 ! b A : -
¢ File Edit View Favorikes  Tools : e Back - </ »* nf =" s 4 ﬂ .i-l © t Address |2:| http:f e, Fova netfdient %2 0subweb%20templ: V| P Links | g ""'

£
@ ofVirginia, II'IC. |
Dialogue
EC¥A Home
[ Home | Contents | Search | Post ]
Client Home
¢ Client Home
Post Message
; : Subject:
B 2 The topic of the message
You Have
Comments:
What You
Need
When You “® The text of the message
Need [[t.,.
Click here to post the message P
’ Fost Article ] ’ Feset Form ]
You must click "Post Article"” to send your message. After wou post or reply to a message, please
return to the Client Home page and click the Notifiy FCWA button, o
Last changed: 07/23/06
Top
You can contact us here and we also encourage vou to tell a friend about us. o’

@ ‘Welcome ko Financial Counselors of Wirginial v, FOYA. R & Internst

Enter a topic in the Subject line and then type your message in the Comments box. When you have finished your
message, click the Post Article button under the Comments box to actually post the message.
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At any time before you quit your current session, please return to your Client Home page and click the Notify FCVA
button. That sends a short e-mail message to us notifying us that you have posted a message or question.

) Private Client - Home - Microsoft Internet Explorer

File Edit ‘iew Favorites  Tools ’ G Back = () \ﬂ |EL| = Bby ;‘J @ - Address | @] http:gfvw Fova.net/dientoh20subweb%:20templ: ¥ éLinks ]',,
.
@ of Virginia, Inc.
Private Client Home Page
FC¥A Home
Client Home Welcome, Sample! | < vqour name will appear here
This and the pages subordinate to this page are all password protected and secured by
a Secure Socket Layer (550L) with up to 256-bit encryption. Your information is safely
stored and displayed.
Make Sure
VYou Have If you navigate away from your own private area, you may be
What You required to log in again, That's why we have removed most of the CoORB-BIT®
e navigation links from the Private Client Pages. ENCRYPTION
f=f=d
@Click here to enter the discussion area ,XEEEUE!E.TESL
When You A ongoing record of the web dialogue between vou and EICRITTIER
Mood Tt FCWa,
After you have posted 1
your message to the &~ || Matity FCyA Click here to let us know you have posted a message
discussion board, click . .
here to notify us to look We will notify vou when we post a message.
for your message.
2 dlick here to view copies of previous correspondence
Letters, e-mail messages, etc.
@ Click here to view the current values of yvour financial accounts
& secure, password-protected way to look at ALl of vour financial life
aggregated into one place with up-to-the-minute values,
Call us to help vou get set up. 2

When we post to your web site, we will similarly notify you. Expect a rather cryptic e-mail message:

= | Messapge from Wi e VAl el e EENE I R ESE T Eal ] VR i,, ja

File Edit Wiew Insert  Format  Tools  Actions Help

GoReply CReplytoAl 4EForward & v K -9 8 3,

Fram: MBBCFP@FCYA.net Sent: Thursday 7/27/2006 11:41 4M MEECFP&FC...
To: info@FCY A, net Unknown contact
Cr:

The Subject is the message ¥ | | Subject: Message From v, FCYVA.net Private Client discussion

B2: Motify Client | ™ Your name will appear here
Remote User:
Date: Thursday, July 27, 2006
Time: 08:41 AM -0700
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Once a thread is established, it is best to Reply to that thread if, indeed, you are continuing that discussion. When you read
a message, the top menu links offer both a Post and a Reply option. To begin a new, unrelated thread, choose Post. To
answer or continue the current thread, choose Reply.

File Edit ‘Wiew Favorites Tools Help -::j Back = |ﬂ @ = 3 @ - Address @j https: ffwnen, Fova, netf SampleClient) _discsarmple 00000001, htm [l l'f
.A.
@ ofVirginia, Inc. ]
Dialogue .
ECVA Home @ To begin a new message
[ Client Home | Contents | Post a New Messade | Reply to this Message |
e ¢ To Reply to an existing message
Welcome
What You From: MichaelFCVA
Need Date: Qctober 26, 2006
When You Comments
Need I?. Welcome to the Client Virtual Office Dialogue demonstration. Here, clients and FCWA

can post questions and answers and other dialogue that will be saved for future
reference, You can gain access to the resources of FCVA whenever vou want from
wherever you are.

Notice that each message’s Subject line represents a separate topic and is signified as such by being aligned to the left
border. In the above screen shot, Cool and Hello are the two distinct topics. Thus every distinct subject for discussion is
easily recognizable by being at the left edge of the Dialogue Contents page. Each response or Reply to a message is linked
to that message by being indented under the related message. The Subject line for a Reply is always prefaced by Re: and
repeats the wording of the subject line for the message to which it is in response. Similarly, if you Reply to a Reply, your
message will be indented under the previously indented Reply. If you Reply to the original message, your Reply will be
indented to that level of message. It is this visual pattern of indented messages, or thread, which establishes a clear way of
following an ongoing dialogue and is particularly helpful when you are attempting to follow the essence of a discussion
long after it has taken place.

" Fle Edt view Favortes Tooks usack - O Iﬂ Iﬂ = s T [Of ¢ [ Address 2] https: [juww Frva, netjSampleClient disc1_Frm bt ¥ : Links
@ Financial Counselors
ofVirginia, Inc. I —
ECY¥A Home

Dialog

. [ Home | Contents | Search | Post ]
CONTENTS
Make Sure
You Have Note: vou may need to reloag-thissaget e i ey
What ¥ . -
3 cool 02 Jul 2006 These are distinct threads
ed Hellp Echa 30 Jun 2006|  —®

Re: Hello Mike 30 Jarm2606
Re: Hello Joe 25 Jul 2006 “® This is a Reply to the Reply to Hello

This is,a Reply to Hello <~

Need It.




If you use Internet Explorer, you may experience the annoying, but sometimes useful warning box thus:

To remove that pesky box that pops up every time you
want to change screens, you must change a setting in

of Virginia, Inc.

Security Information

&

Thiz page containg both secure and nonsecure
items.

Do pou want to display the nonsecure items?

[ e ” No ] [ tare Info

@ Financial Counselor

your IE browser.

On your IE toolbar, go to Tools, then to Internet
Options.

Financial Counselors of Virginia - Microsoft

<4 Client's Corner -

b3
Fle Edt View Favorites

@Back* \_/l |_

Mail and Mews
Co

Pop-up Blocker 4
Manage Add-ons. ..
Synchronize. ..
Windows Update

Fir

of Vir

Wwindows Messenger
iespell Options

Once you are in the Internet Options area, click on the Security

tab: Then click on the Custom Level button at the bottom.

A Internet Options

General| Security |F'ri\-'ac_l,l Content | Connections | Programs || Advanced

Select a%eb content zone to specify its security settings.

® €@ 09

nrvrnvr Localintranet  Trusted sites Restricted
sites
Internet .
Thiz zane containg all web sites pau Sites C"ej
hawven't placed in other zonez
Secunty level for this zone ki pleaSE..
, by e-mail
55 Crawfor

Custom
Cusztom settings.
- To change the settings, click Custom Lewvel.
- To use the recommended settings, click Default Level.

CIle Here & Custom Lewvel... l [ Default Lewvel ]
hte Client W
[ 0K l [ Cancel ] Apply E, type in y
- iogin to acc
infarmation.

When Vou

Thank you for taking the time to read this Guide. We
hope you find it helpful in learning to use the tools we
have provided on your Private Virtual Office. We
want and need your feedback so that we can continue
to develop a tool that is both useful and used.

Call us to get your confidential Client Number, User
Name and Password.

If ever you have questions, please call or e-mail us at
your earliest opportunity.

Financial Counselors of Virginia, Inc.

757 399 7499 757 399 8376 Info@FCVA.net

ieSpel
Sun Java Console

Home Internet Options. ..

Click Here &~ a client of

News :
FCVA either by telephone {757 399 7¢
client< {info@FCYA net) or by U5, Mai

That will open “Security Settings,” a long list of security
options. We need to change just one for this exercise.

About half way down the list, find “Display mixed content”

Change the setting to “Enable,” click “OK,” and the warning
will not show again.

Security Settings

R Disable

3) Enable

@ Allow Web pages to use restricted protocols For active
Disable
Enable

_J) Prompt
&] Display mixed content {

Disable =
= Click Here
Promnpk . b
@ Don't prompt For client certificate selection when no cer
8 Disable
- -I Enable o v

i ] o
b

Setkings:

|
=

|

Reset custom settings

Reset ko Reset ]

vl {

Medium

Ok l[ Cancel ]

L Jk 1]
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